Frequently Asked Questions - LICENSEES
RE: Emergency Rule 58G .0104

Can | take the Update (General Update or BICUP) course online? What about my Postlicensing
course(s)?

YES! Under the emergency rule, CE Update and Elective courses can be offered
via synchronous distance learning from March 26-June 10, and Postlicensing courses can be
offered via synchronous distance learning from March 26-June 30. Synchronous learning means
that the students and instructor are in separate places, but that everyone is participating in the
course online at the same time.

How can | find an Update or Postlicensing course being offered via synchronous distance
learning?

Update courses: Go to the Commission’s website (ncrec.gov), click on Education, and click
on Search CE Course Schedule. In the search screen, type ONLINE in the city name field, then
click on Search.

Postlicensing courses: Go to the Commission’s website (ncrec.gov), click on Education, and
click on Postlicensing Course Schedule. Courses are grouped by city name. Scroll down to city
name “ONLINE.”

. What if | start a Postlicensing course after the rule goes into effect, but for whatever reason, I
cannot finish?

While the rule is in effect, the school must allow you to make up missed course hours by
attending another offering of that course, and the content has to be the same as the part you
missed.

I am a broker and need more time to take the 12-hour BIC Course. What should | do?

Email a request for an extension of time to bicext@ncrec.gov . You will not have to submit
supporting documentation while the rule is in effect. You will be granted an automatic 90-day
extension.

. What if I can’t find an Update or Postlicensing course by my deadline? What should I do?

CE Update and Elective courses: The Commission will grant an automatic 90-day extension to
brokers who have not completed CE by June 10. No request form is needed.
Postlicensing courses: The Commission will grant an automatic extension through September
30, 2020, to brokers who have not completed Postlicensing. No request form is needed.
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